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EDUCATION

Shri Ramdeobaba College of Engineering and Management, Nagpur 2022 – 2026
B.Tech – Computer Science and Engineering (AI/ML Specialization) CGPA: 8.42/10

PROJECTS

E-Commerce Sales Analytics Dashboard SQL, Power BI, Excel

• Built an interactive Power BI dashboard tracking revenue, orders, profit margin, customer segments, product cate-
gories, and regional performance.

• Wrote SQL queries using joins, CTEs, aggregations, date functions, and window functions to prepare clean analysis-
ready datasets.

• Created KPI cards, trend charts, slicers, and repeat-purchase analysis to support sales performance review and
business reporting.

Customer Churn Analysis and Retention Insights Python, SQL, Tableau

• Analyzed customer behavior data to identify churn patterns across tenure, contract type, payment method, service
usage, and support interactions.

• Performed data cleaning, missing value treatment, feature engineering, EDA, and correlation analysis using Pandas
and NumPy.

• Built Tableau dashboards showing churn rate by customer segment and highlighted high-risk groups for targeted
retention campaigns.

Banking Transaction Fraud Analytics Python, SQL, Machine Learning

• Explored transaction-level banking data to detect suspicious patterns by amount, location, time, merchant type, and
account behavior.

• Used SQL and Python for data extraction, outlier detection, class imbalance handling, and fraud-pattern visualization.

• Created risk indicators including unusual transaction frequency, high-value transaction spikes, and location mismatch
signals.

Product Funnel and A/B Testing Analysis SQL, Python, Statistics

• Analyzed user journey data across acquisition, signup, activation, purchase, and retention stages to identify major
funnel drop-offs.

• Calculated conversion rate, retention rate, cohort trends, and segment-wise performance using SQL aggregations and
Python analysis.

• Evaluated A/B test results using statistical significance checks and recommended the better-performing product
variant.

TECHNICAL SKILLS

Languages: SQL, Python, Java
Analytics: EDA, Data Cleaning, KPI Analysis, Business Reporting, A/B Testing Basics
Libraries: Pandas, NumPy, Matplotlib, Seaborn, Scikit-learn
BI Tools: Power BI, Tableau, Excel, Power Query, Pivot Tables
Databases: MySQL, PostgreSQL, SQL Joins, CTEs, Window Functions
Core CS: Statistics, Machine Learning, DBMS, Data Structures and Algorithms

CERTIFICATIONS

• AWS Certified Cloud Practitioner

• Architecting Solutions on AWS – Coursera
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